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August 19,2004 

Mr. Eugene Valentine 
sBc/Alll&t&l 
4918 west 9sh street 
Oak Lawn, I L  60953 

Dear Mr. Valentine: 

This letter is to confirm our intent to M o d i  our Authotily to Operate of Marion County9-1-1 System. The reason for 
the M o d i  is due to Equipment Gumhidation, Change in Back-up PSAP and Inter-Govemmental4reement with Clay 
County. 

Endosed kyour spy ofthe M o d i  tothe Ilhmis Commerce Commission. I f  you have any questions, p k s e  
Oartact T m  Ling, Marion County 9-1-1 cowdinalw at (618) 548-3685 or ernail at tling@mariomosll.c. Thank You. 

Sincerely, 

Chairman 
Marion County Emergency Telephone System Board 

tll 

Tam Liby - W- 9-14 M i m i w  €-&if - t k h g @ ~ Y l L c o m  
EMoil - dling@mari~9ll.com 

WRebr - 618267.1952 
&I/& - 616.322.4047 O n r k  Ling - Office hmger 
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RO. Box 1175 

Poke S U ~ ,  LL 62881-6175 
Ptrone - 618.548.3685 F a  - 618.S8.9539 Ens *+s SALEM, X:’** ILLINOIS Websife - muw.murionm91~.com 

August 19,2004 

Mr. Larry smith 
Frontier 
102 Everett Dr 
P.O. Box 248 
Gridley,IL 61744 

Deer Mr. Mi: 

This letter is to confirm our i M t o  Modi our Autho&ytooperate of Marion County 9-1-1 S-. The reason for 
the M o d i  is due to Ejquipment c o n s o l i i ,  Change in I3ack-U~ PSAP and Inter-Gowmmental Agreement with Clay 
County. 

Endosed is ywr cq7fofthe M o d i  to the IllinoisCommerce Commission. If you have anyqwstions, please 
contact Tom Ling, Marion County 9-1-1 toordinator at (618) 54&3685 or email at tling@marionco911.awn. Thank You. 

Chairman 
MariOnCountyEmergencyTekphoneS~ Board 

Endosure: CopyofICCModi iPlan 

tll 

TM L@ - eS- 9-14 Lbadrmta E(bil- . 1l.aOm C d k  - 61a267.1952 
h - h z  Ling - Wicehiotqer E-&il - d l i ~ ~ ~ m Y l l . c o m  & I k  - 618.322.4047 



Marbn c;oWrty Einenpmy T e i e p h  S F e m  BorJFd #::f;uyb 
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PhOm - 618.548.3685 F a  - 618.548.9539 86 

SALEM. ILLINOIS Website - mvw.marionw9ll.com 

August 19,2004 

Mr. Les Rains 
Win Telephone 
P.O. Box 279 
Win, IL 62870 

Dear Mr. Rains: 

This Wer is to confirm our intentto M o d i  our Authorityto Operate of Marion County 9-1-1 System. The reason for 
the M o d i  is due to Equipnent c a r s o l i ,  Change in Bak-Up PSAP and InterGwemmental Agreement with Clay 
County. 

Endosed is your copy ofthe M o d i  tothe IllinoisGnnmeroe cam&ion. If yw have anyquestions, please 
ContKt Tom Ling, Marion County 9-1-1 Coodinator at (618) 548-3fj85 OT email at tling@marionco9ll.com. Thank You. 

Sincerely, 

Leon DULL 
Chairman 
Marion County Emergency Telephone System Board 

Endosure: Copy of ICC M o d i  Plan 

tll 

T&s L@ - EM'- 9-1-I Mht~ E4hil- fhig@muiam911.ll.com G d h b  - 6I8267.1952 
€&iI - dIin&harie9II.com &Ikh - 618.322.4047 Oarlene Lirg - Office h m p r  



*\ON COO& 

dss SALEM, X:'*& ILLINOIS 

Marion &niy €metyemy Telephe System &ad 
PO. Box1175 

mke Salem, I L  62881-6f 75 
Phom - 618.548.3685 f i  - 618.548.9539 EMS 

Website - www.marionco9ll.com 

Chairman Leon h i s  ** Vice-Chaim Lonnie McOmnld ** Secretary 61-29 Eade ** Exec Board Member Teny Mulvmy 

August 19,2004 

Mr. Gene Chiodo 
Wabash Telephone Coop 
210 S. Church 
Lwinrille, IL 62858-0299 

Dear Mr. Chiio: 

This letter is to confirm cur intent to M o d i  our Author& to Omate of Marion Countv 9-1-1 Svs&em. The reason for 
the M o d i  is due to Equipment Condidation; Change in &-Up PSAP and Inter-Gov&mental kreement with Uay 
County. 

Endosed is yuur copy of the M o d i  to the Illinois Commerce Commiaion. If you have any questions. please 
contact Tom Ling, Marion Cwnty 9-14 Coordinator at (618) 548-3685 or email at tJing@marionco9ll.com. Thank You. 

Sincerely, 

@QL Leon Duis 

Chairman 
Marion County Emergency Telephone System Board 

Endosure: Copy of ICC Modification Pian 

tll 

Tim Ling - W- 9-14 M i i m o r  €&if - t l i ~ m ' m o P l l . m m  
E-Maii - dling@mrioncoYll.com 

&I& - 618.267.1952 
&Ibb - 618.322.4047 &&ne Lihg - Office hfampr 



Narrative 

* MODIFICATION ONE * 
Several Years Ago, the Marion County 9-1-1 Equipment sub stained several thousand dollars in 
damage due to Lightning Strikes. The ETSB hired a Lightning Consultant from Florida to survey 
and determine what step could be taken to reduce the amount of damage due to Lightning 
Strikes. The consultant company determined due to the age and the construction of the existing 
PSAP's at Centralia and Salem that the most effective way was the construction of a facility that 
was designed for the equipment. 

I n  July of this year, the ETSB approved for the Construction of a New 400 Square Foot 
Equipment Facility on Land owned by Marion County ETSB, and a 144 Square Foot Tower Facility 
that replaces a existing Tower Facility. 

The equipment that will be housed in these facilities will Consolidate the High Dollar 9-1-1 and 
Radio equipment from the existing Centralia and Salem PSAP's. The communications from these 
facilities to the existing PSAP's will be via Fiber and a Dedicated T I  Line. As part of this upgrade 
a New Wireless Phase I1 capable 9-1-1 System will be installed replacing the existing 9-1-1 
Systems that reside in Centralia and Salem PSAP's. 

Clinton County has agreed to be the Backup 9-1-1 System (Agreement Attached). I n  the event 
that Clinton County receives a 9-1-1 Call for Marion County due to a Overflow or a Equipment 
Failure, Clinton County will contact the Centralia PSAP via Telephone, Radio or via LEADS for the 
dispatching of the call. 

* MODIFICATION TWO * 
Marion County ETSB has entered into a Inter-Governmental Agreement with Clay County for the 
handling of 9-1-1 Calls that resides within the 245 Exchange of the Frontier Telco. (Agreement 
Attached). 

Clay County found that is was financial feasible for any calls that reside within the Frontier 245 
Exchange (Farina) to be answered at a Marion County 9-1-1 PSAP (specifically the Salem PSAP) 
for the approximate 72 Customers. 

Once the call is received at the Salem PSAP from the 245 Exchange in Clay County, the Salem 
PSAP Telecommunicator will verify Address, Telephone Number, Nature of Problem and will then 
transfer the call to the Clay County PSAP (Flora PSAP) for dispatching services. 

Calls will be answered at the Salem PSAP and then Transferred to the Clay County PSAP for 
dispatching purposes. 

* ADDITIONAL INFORMATION * 
Marion County ETSB has entered into an Agreement with Clay County ETSB. As part of the 
agreement, Marion County ETSB agrees to be the 9-1-1 Backup for Clay County ETSB. 



INTERAGENCY AGREEMENT BETWEEN THE COUNTY OF CLINTON 
ETSB AND COUNTY OF MARION ETSB FOR ENHANCED 9-1-1 EMERGENCY 

TELEPHONE SERVICE BACKUP SERVICE 

THIS AGREEMENT is made and entered into this 3/& day of 
2004, between the County of Clinton Emergency + Telephone S tern Board, hereinafter referred to as “Clinton County ETSB” and the 

County of Marion Emergency Telephone System Board, hereinafter referred to as 
“Marion County ETSB.” 

WHEREAS, Marion County ETSB has determined that it is benefit of the citizens of 
Marion County that the Clinton County Sheriffs Office PSAP act as a 9-1-1 backup 
PSAP for the Marion County 9-1-1 system, 

NOW, THEREFORE IT IS HEREBY AGREED THAT, 

1. In case of an outage or overflow condition affecting the Marion County 9-1-1 system, 
9-1-1 calls originating within Marion County will be routed to the Clinton County 
Sheriffs Office PSAP for answering. 

2. Clinton County ETSB shall make no charge for any services rendered under this 
agreement. 

3. h y  additional trunking, networking, or hardware (including but not limited to 
computer, telephone and radio systems) required to be installed to provide backup 9- 
1-1 services for that party shall be the responsibility and expense of Marion County. 
Maintenance, repairs, and insurance shall be the responsibility and expense of that 
respective party. 

4. Any permits, licenses, or approvals required from other government agencies 
(including but not limited to the Federal Communications Commission, other Federal 
agencies, State Agencies, etc.) shall be the responsibility of Marion County ETSB. 

5 .  Clinton County ETSB will provide a channel on it’s current voice recording 
equipment to record radio channels and telephone lines used to answer Marion 
County emergency agencies. 

6 .  Any records (including but not limited to paper, computer files and printouts, and 
audio recordings) generated as a result of calls handled under this agreement shall be 
the joint property of both parties. 



7. In the event of a protracted outage (normally exceeding four hours) affecting Marion 
County ETSB, Marion County shall provide one qualified telecommunicator twenty- 
four hours per day, seven days per week, to be located at the Clinton County PSAP. 
This telecommunicator shall augment the Clinton County PSAP staff until such time 
the outage has been rectified and Marion County is again able to answer their own 9- 
1-1 calls. All costs of this telecommunicator shall be the responsibility of Marion 
County. 

8. Any notices to the public or press releases concerning 9-1-1 operations and dispatch 
for Marion County being rerouted to the second party shall be the responsibility of the 
Marion County. 

9. Marion County shall notify Clinton Counfy as far in advance as possible of any 
known condition (such as equipment repair, network changes, etc.) that may require 
the Clinton County to assume 9-1-1 services for Marion County. 

1O.At a mutually agreed time, no less often than once per month, 9-1-1 telephone 
systems will be tested. As a minimum, this will include activating the “call divert” 
switch, and making test calls to assure 9-1-1 calls properly reroute to Clinton County. 
It must be understood that there is a real possibility that actual 9-1-1 calls ftom the 
public may occur during the testing. 

11. Each party shall indemnify and hold harmless the other for any actions taken under 
this agreement. 

12.This agreement shall be reviewed annually and if no action is taken shall 
automatically renew itself for an additional year. 

13. Nothing in this agreement shall relieve Marion County of its primary obligation to 
answer, dispatch, and otherwise handle 9-1-1 calls originating in Marion County. It is 
understood that the purpose of this agreement is solely for the purposes of short-term 
rerouting of 9-1-1 calls due to disaster, overflow, equipment maintenance and similar 
situations. 

2 



IN WITNESS WHEREOF, the undersigned agencies have set their signatures on the 
respective dates set forth below. This document may be signed in duplicate originals. 

Clinton County ETSB 

BY 

Title 

ATTEST 

Date 

ATTEST: 

B 



INTERAGENCY AGREEMENT BETWEEN THE COUNTY OF MARION m B  AND 
COUNTY OF CLAY ETSB FOR ENHANCED 9-1-1 EMERGENCY TELEPHONE 

SERVICE BACKUP SERVICE 

THIS AGREEMENT is made and entered into this a* day of 
, 2004, between the County of Marion Emergency 

Telephone m Board, hereinafter referred to as "Marion County ETSB" and the 
County of Clay Emergency Telephone System Board, hereinafter referred to as "Clay 
County ETSB." 

WHEREAS, Clay County ETSB has determined financially that it is in their best 
interest and a benefit to the citizens of Clay County that Marion County PSAP answers 
any 9-1-1 Calls originating from the 618-245 Exchange of Frontier Telephone Company, 
Farina Exchange. 

NOW, THEREFORE IT IS HEREBY AGREED THAT, 

1. All Calls originating from the Farina Exchange in Clay County will answered by 
Marion County ETSB. 

2. Marion County ETSB will confirm location and Nature of Call. 

3. Marion County ElSB will Transfer the Call to Clay County ETSB and ensure that a 
connection has been made. This will be accomplished by conversation beginning 
between the Clay County 91-1 Telecommunicator and the Caller. At that point, 
Marion County 9-1-1 Telecommunicator will release from the call. 

4. Clay County ETSB shall reimburse the Marion County ETSB any and all 9-1-1 
Wireline Surcharge Money coming from any citizen within the above exchange. The 
surcharge shall be reimbursed to: 

Marion County 9-1-1 
P.O. Box 1175 
Salem, IL 62881-6175 

This reimbursement shall begin 30 days after f lay County ElSB "Cuts-oMT 
Enhanced 91-1, as shall then be due the End of each Calendar Quarter. (Le. March 
31*, lune 3Mh, September 3Gth, and December 319 



5. Marion County ETSB shall not be held Liability Responsibility for any Occurrence that 
occurs once the Transfer and Connection is made. 

6. Each party shall indemnify and hold harmless the other for any actions taken under 
this agreement. 

7. This agreement shall be reviewed annually and if no action is taken shall 

IN WITNESS WHEREOF, the undersigned agencies have set their signatures on the 

automatically renew itself for an additional year. 

respective dates set forth below. This document may be signed in duplicate originals. 

Marion County ETSB 

B 



9-1-1 GENERAL INFORMATION 

Current Date -August 19,2004 

Proposed Operational Date - Opemtional 

Marion Countv Ememe ncv Teleohone Svstem Boa rd 
Submitted by (City or County Name) 

......... Final Plan 

.. X. .. Modification of Existing System - ICC Docket Number 954541 

Total Population Sewed 

576 
T G I  Land Area cwwed in Square Miles 

PSAP 9-1-1 System Liaison to the Commission: (No Consultants) 

Tom Linq 
Name 

9-1-1 coord inator 
Title 

P.O. Box 1175 
Mailing Add- 

Salem, IL 628816175 
City, State, Zip Code 

(618) 548-3685 
Telephone Number 

(618) 267-1952 
Alternate Telephone Number 

llina@rna rionco9ll.com 
E-Majl Add- 



EXHIBIT - 3 (System Participants) 

Revlced August 2004 





COMMUNITIES SERVED 

A list of all communities to be served by the proposed Modified 9-1-1 System. please include the 
name of the community and the official mailing address including street name, city and zip code. 

Revised August 2004 


